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DEFINED INDICATORS
	Criteria
	Core Indicator
	Result
	Year
	Source

	A.1 Sustainable Tourism Public Policy

	A.1.1
	Percentage of the destination with a sustainable tourism strategy/action plan, with agreed monitoring, development control and evaluation arrangement
	100% of the destinations* are covered with a sustainable tourism plan with agreed monitoring, development and evaluation arrangement
	2012
	Dubrovnik-Neretva County;

City of Dubrovnik Administrative Department for Urbanism, Spatial Planning and Environmental Protection


	Comments:
Destinations included in research cover following territories:

„Gornja Sela“: Gromača, Ljubač, Mrčevo, Kliševo, Mravinjac and Riđica,

„Donja Sela“: Osojnik, Zaton, Orašac, Trsteno and Brsečine Dubravica,

Elafiti Islands: Koločep, Lopud and Šipan (Suđurađ), and
Bosanka and rural area of Rijeka Dubrovačka (Rožat, Komolac, Mokošica).

Two strategy documents regulate a sustainable tourism in the destinations included in research:

1. Tourism Development Strategy of Dubrovnik-Neretva County 2012-2022, Dubrovnik 2013, Horwath Consulting Ltd., Zagreb, and
2. Dubrovnik Environmental Program 2012-2015, Dubrovnik 2012, APO Ltd., Zagreb.


	Criteria
	Core Indicator
	Result
	Year
	Source

	A.2 Sustainable Tourism Management in Tourism Enterprises

	A.2.1
	Percentage of tourism enterprises/establishments in the destination using a voluntary verified certification/labelling for environmental/
quality/sustainability and/or CSR measures
	No one of the destinations included in research enterprises/establishments have certification/labelling for environmental quality/sustainability and/or CSR measures
	2014
	Croatian Chamber of Economy – Dubrovnik County Chamber



	Comments:



	Criteria
	Core Indicator
	Result
	Year
	Source

	B.1 Tourism Flow (volume & value) at Destination

	B.1.1
	Number of tourist nights per month*
	January    2.141
February  2.246
March      3.855
April         7.737
May        35.085
June       60.554
July       104.143
August  123.878
September 64.910
October  20.145
November 4.700 

December 2.856
	2013
	Dubrovnik Tourist Board

	Comments:
*Domestic and foreign tourists’ tourist nights.


	Criteria
	Core Indicator
	Result
	Year
	Source

	B.2 Tourism Enterprises(s) Performance


	B.2.1
	Average length of stay of tourist (nights)
	3.9 nights*
	 2010
	Key source(s):

Dubrovnik-Neretva County; Croatian Bureau of Statistics

	Comments:
*According to the last official data that includes destinations which are subject of “InTourAct” research available in “Tourism Developing Strategy of Dubrovnik-Neretva County – Market Analysis”, Zagreb 2011, p. 96, Horwath Consulting Ltd., http://edubrovnik.org/02_SRTDNZ_IZVJESTAJ_SITUACIJE_TRZISTE_partnersko_vijece.pdf.
Regarding recent official data of average length of stay of tourists (nights), only those for the entire territory of the Republic of Croatia, per months, exists. According to them, average lengths of stay of tourist (nights) is 3.5 in the year 2013 for the entire territory of the Republic of Croatia. Source: Croatian Bureau of Statistics, www.dzs.hr.


	Criteria
	Core Indicator
	Result
	Year
	Source

	B.2 Tourism Enterprises(s) Performance


	B.2.2
	Occupancy rate in commercial accommodation per month and average for the year
	Private accommodation:
from October to May – 50 € to 60 € per unit,

from June to September – 

70 € to 90 € per unit, high rates in July and August
Hotel: from 231 € per person per night whole year
Camp site: 4.2 € per person per day whole year
	2014
	Key source(s):

Local rooms/apartments and camp sites owners and hotels internet booking system


	Comments:
Result for this Criteria/Core Indicator is from the data delivered by commercial accommodation (rooms/apartments, hotels and camp sites) owners, 13 of 35 contacted, during April 2014.


	Criteria
	Core Indicator
	Result
	Year
	Source

	C.1 Community/
Social Impact

	C.1.1
	Number of tourists/visitors per 100 residents*
	818 visitors
4.367 nights
	2013
	Key source(s):

Dubrovnik Tourist Board

	Comments:
*Domestic and foreign tourists/visitors number.


	Criteria
	Core Indicator
	Result
	Year
	Source

	C.3 Equality/
Accessibility

	C.3.1
	Percentage of commercial accommodation with rooms accessible to people with disabilities and/or participating in recognised accessibility schemes
	No data available/exist
	2014
	Key source(s):

Dubrovnik Tourist Board; City of Dubrovnik – 
Administrative Department for Enterprise, Tourism and Sea


	Comments:
Listed Key sources confirmed result of the Criteria C.3, Core Indicator C.3.1 with remark that for this kind of data/information no researches were conducted so far.


	Criteria
	Core Indicator
	Result
	Year
	Source

	D.3 Solid Waste Management

	D.3.1
	Waste volume produced by destination (tones per resident per year or per month)
	502 kg/resident per year
	2011
	Croatian Environment Agency 

	Comments: 
No data was available for the years following 2011.


	Criteria
	Core Indicator
	Result
	Year
	Source

	D.5 Water Management

	D.5.1
	Fresh water consumption per tourist night compared to general population water consumption per person night
	In March (off-season) the fresh water c. amounts to 0,12 m³/person/day (total of 7.007,94 m³/day) while in August (in season) it amounts to 0.25 m³/person/day (total of 20.054,916 m³/day)
	2013
	Vodovod Dubrovnik d.o.o.

	Comments:



	Criteria
	Core Indicator
	Result
	Year
	Source

	D.6 Energy Usage

	D.6.1
	Energy consumption per tourist night compared to general population energy consumption per person night
	Peak demand in January (18/01/2012) amounted to 81,26 MW while in July (18/07/2012) it amounted to 81,20 MW. On the maximum consumption day (08/08/2012) the consumption amounted to 98,98 MW.
	2012
	Hrvatska elektroprivreda (HEP)


	Comments: 
Hrvatska elektroprivreda (HEP) measures energy consumption per day (not per person) in a determined destinations for a “characteristic Wednesday” (the third Wednesday of the month) in both January and July. Here, the maximum consumption day will also be included in order to stress the difference in season. Data is available for 2012 on the level of City of Dubrovnik. Data available at: http://www.hep.hr/ods/publikacije/godisnje2012.pdf.


PROPOSED INDICATORS
Section A: DESTINATION MANAGEMENT
	Criteria
	Core Indicator
	Result
	Year
	Source

	A.3 Customer Satisfaction
	A.3.1
	Percentage of visitors that are satisfied with their overall experience in the destination
	No data are available
	  2014
	Dubrovnik Tourist Board

	Comments:
The subject research has not been conducted so far.


Section B: ECONOMIC VALUE
	Criteria
	Optional Indicator
	Result
	Year
	Source

	B.5 Tourism Supply Chain

	B.5.1.2
	Percentage of tourism enterprises sourcing a minimum of 25% of food and drink from local/regional producers
	4.4% of tourism enterprises (farm holidays households) sourcing a minimum of 25% of food and drink from local/regional producers
	2014
	Key source(s):

Farm holidays households

	Comments:
In the destinations included in research there are 14 registered farm holidays with own food and drink production (over 25%) which offers it throughout tourism services. Other enterprises (local rooms/apartments, camp sites, hotels) do not purchase food and drinks by local producers. Data of registered farm holidays are available at: http://experience.dubrovnik.hr/ruralni_turizam.php.


Section C: SOCIAL AND CULTURAL IMPACT
	Criteria
	Core Indicator
	Result
	Year
	Source

	C.4 Protecting and Enhancing Cultural Heritage, Local Identity and Assets

	C.4.1
	Percentage of the destination covered by a policy or plan that protects cultural heritage
	100% of the destinations are covered by a policy and plan that protects cultural heritage
	2013
	Key source(s):

Ministry of Tourism Republic of Croatia, Ministry of Culture Republic of Croatia

	Comments:
Protection of cultural heritage is regulated by the Law of protection and preservation of the cultural heritage in the Republic of Croatia (Official Gazette 69/99, 151/03, 157/03, 87/09, 88/10 and 61/11). Due to the mentioned Law two strategic plans cover protection of cultural heritage in the destinations included in research: 

1. Dubrovnik-Neretva Spatial Plan, Dubrovnik 2013, Dubrovnik-Neretva County Institute for Spatial Planning, and
2. Dubrovnik City Spatial Plan, Zagreb 2013, Institute for Urban Planning, Zagreb.


	Criteria
	Optional Indicator
	Result
	Year
	Source

	C.4 Protecting and Enhancing Cultural Heritage, Local Identity and Assets

	C.4.1.2
	Percentage of the destination’s biggest events that are focused on traditional/local culture and assets
	17,9% of the destination’s biggest events are focused on traditional/local culture and assets
	2013
	Key source(s):

Dubrovnik Tourist Board

	Comments:
In the year 2013 there a total of 39 biggest events in the destinations included in the research and just 7 of them were focused on traditional/local culture and assets.


Section D: ENVIRONMENTAL IMPACT
	Criteria
	Core Indicator
	Result
	Year
	Source

	D.7 Landscape and Biodiversity Protection

	D.7.1
	Percentage of destination (area in km2) that is designated for protection
	52,9% (74.5871 km2)
	2012
	City of Dubrovnik

	Comments: 
Environmental Protection Program of the City of Dubrovnik 2012-2015, p. 46, APO Zagreb 2012, http://www.dubrovnik.hr/data/1359034065_381_m.pdf. 
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